
Global Payments EPOS  
The all-in-one simple payment solution
Designed for the busy business owner to help save valuable time and effort 
in getting set up to take payments; Global Pay EPOS is the plug-and-play 
solution suitable for all kinds of hospitality and retail business types.



• 13.3” EDP colour touchscreen
• 7” POS Media Display
• Cash drawer
• Built-in thermal receipt printer (80mm)
• Built-in Barcode scanner
• Portable or Static Pin Entry Device (PED)
• Web Back Office with live reporting  

dashboard (W-BO)
• Menu set up service

Take a closer look at what’s included as standard 
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It’s an easy decision

Train staff in 15 minutes: 
Its intuitive software is easy to get to 
grips with and even easier to set up. 

Stay in control of your business:  
The Web Based Office gives you access  
to real-time data, so you have all the 
information you need to help make your 
business a success. 

Trade remotely: 
Simply plug in and start taking payments 
anywhere, anytime.  

Reduce queues in-store: 
Enhance your customers’ experience and 
build brand loyalty.

Use software customers use: 
Solve any connectivity issues 
and provide a smooth service for 
customers.

Easy installation: 
Plug everything in when the box arrives and 
migrate data over from your current system.

Fully scalable solution: 
As your business grows, the system 
grows with you.

Free next day delivery upon  
order completion: 
On all available in stock items ordered 
Monday - Thursday before 7pm.



How Global Payments EPOS can benefit your business
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 Payments & Ordering

Split Bills  
More than one customer on the table? Split the bill.  
Easily split the total bill equally or identify individual  
items at the touch of a button.

Partial Payments 
Some customers have cash, others have cards.  
Take partial payments to the total bill value.

Repeat Orders 
Make popular items available as repeat orders.  
Quickly select and add them to the customer’s table.

Barcode Scanning 
Create barcodes for your products, or scan branded  
items. Programme your EPOS for a faster checkout.

Named Bar Tabs 
Create and store a bar tab with the customers name.

End-of-the-day Reconciliation 
Keep track of your days takings with a simple  
end-of-the-day reconciliation. 

  Easy to use

Table Management 
Take the guesswork out of serving. Create a visual  
map of your restaurant or bar floor to speed up  
delivery of customer orders.

One Touch End-of-the-day Reporting 
Print a snapshot of the days trading, reset the system  
and get ready to start a new day - at the touch of  
a button.

Auto Pop-ups 
Quickly identify upsell opportunities, drinks mixers  
or cooking options by programmed pop-ups/alerts.

Remote Ticket Printing●

Send and print an order to the bar or kitchen from  
the main EPOS unit.

Card Integration With Park Feature 
Prevent human error by automatically sending the  
order total to the card device. If the customer isn’t  
ready to pay, simply park the order and recall later.  

5 Price Levels 
Set up to 5 price levels per product - perfect for eat-in, 
take away and happy hour pricing.

Touchscreen 
A user-friendly touchscreen helps you process  
orders faster.

Stay in complete control with  
Web Back Office (W-BO)  

W-BO is a real time cloud-based reporting system 
that allows you to manage your business from any 
internet enabled device. It can help you with in 
depth data and analytics and can be customised 
to your business needs during set-up and can be 
modified as your business evolves.  
It’s an intuitive platform that  
gives you real-time data so you  
can easily track sales, staff  
performance and much more,  
from wherever you are in  
the world.

 Security & Technology

Prevent Costly Data Breaches
Keep your vital data protected and secure at all 
times. The Global Payments EPOS is fully compliant 
with Payment Card Industry (PCI) point of sale 
industry transaction security standards. 

API Connectivity 
Ability to pull transactional data, customer records, 
product details and store information from Web 
Back Office via an API connection.



Ports & Connectivity

• 3 x LAN Ports  
(2 external, 1 internal)

• 7 x USB 2.0 HOST  
(4 external, 3 internal) 

• 1 x USB OTG 

• 4 x RS232  
(2 external, 2 internal) 

• 1 x Cash Drawer  
Port (12V)  
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The numbers behind Global Payments EPOS

Global Payments is HSBC’s preferred supplier for card processing in the UK.

Global Payments is a trading name of GPUK LLP. GPUK LLP is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (504290) for the provision of 
payment services and under the Consumer Credit Act (714439) for the undertaking of terminal rental agreements. GPUK LLP is a limited liability partnership registered in England number 
OC337146. Registered Office: Granite House, Granite Way, Syston, Leicester LE7 1PL. The members are Global Payments U.K. Limited and Global Payments U.K. 2 Limited. Service of any 
documents relating to the business will be effective if served at the Registered Office.

© 2020 Global Payments Inc. All rights reserved.

Spec

• 13.3” EDP TFT Colour  
LCD Screen 1920x1080

• Capacitive Touch Screen

• Android 6.0

• Amlogic ARM  
Cortex-A53 Octa-core, 2GHz

• 2GB DDR3 RAM

• 8GB Built-in Flash Storage

• Wi-Fi 802.11N

• Built-in Power Supply

• Dimensions (mm):  
H:320 x W:330 x D:250

*Lines are open 7 days a week, from 9:30am to 10:30pm. 

**Lines are open 5 days a week, from 9am to 6pm except weekends and public holidays. 

To help us continually improve on our service and in the interests of security, we may monitor and/or record your telephone calls with us. Any recordings remain our sole property. We also provide 
a Global Payments Textphone service on 0345 602 4818.

Installation and Technical Support

Dedicated Installation Support

 Call us on 0845 872 0000* 

 Email gpepos.support@globalpay.com

General Card Processing Support 

 Call us on 0345 702 3344**

 Email customer.services@globalpay.com

Ready to get started?
Start your application today by calling 0800 731 8921  
or visit www.globalpaymentsinc.com/EPOS 


