
Changing habits and
technological innovation are
profoundly affecting the way

customers pay as they realise the
benefits of  alternative payment
methods such as mobile and
Contactless. The latest Card
Expenditure Statistics from the UK
Card Association show that card
spending amounted to £48.3 billion
in November 2014, up £3.2 billion
on November 2013, with the number
of  purchases reaching a monthly
record of  just over one billion. As a
result, you must ensure that your
payments technology is up-to-date to
keep a competitive edge.  

Employees who spend a
proportion of  their time working
outside are increasingly seeing the
value in mobile readers and
terminals, as demand to accept card
payments is growing. This is
significantly more convenient, as
purchases can be carried out on the
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spot, and reduces the dependence on
cash. As roving terminals can now be
powered by both 3G and Wi-Fi, they
can potentially be as quick and
efficient as fixed terminals. 

For smaller traders who process
an unpredictable volume of  card
payments and so do not want to
commit to terminal rental, there is
another option. New technology now
enables everyone with an internet-
enabled smartphone to accept card
payments. This minimises costs,
while preventing loss of  business
from cashless customers.

With a small, inexpensive card
reader and a downloadable app,
smartphones can be turned into a
Chip and PIN compliant card
terminal. The reader connects to the
phone via Bluetooth and the
cardholder enters their pin on the
device. The cardholder’s details are
kept as safe as a regular terminal that

would be used in a garden centre or
hardware store. Relative to the cost

of  handling cash and lost business
from not being able to accept cards,
the solution has introduced a realistic
card payment option enabling
traders to stay competitive and not
lose out on crucial revenue.

Apart from this new technology,
there are further payment
innovations you should pay attention
to. According to the Payments
Council, 2015 could be the first year

that cashless payments overtake cash.
This is partly due to the increasing
popularity of  Contactless payments,
with mobile payments, where
customers pay with the touch of  their
smartphone, also being an area
primed for growth. 

As a result, you should consider
updating your card terminals in
order to accept near-field
communication technology which
allows acceptance of  Contactless
and mobile payments. These new
payment technologies also enable
customers to pay within seconds,
therefore queues can be minimised
and a greater number of  customers
can be served. 

With Contactless and mobile
becoming increasingly the payment
method of  choice, managers are
increasingly forced to pay attention
to card fraud and data. Stories about
criminals targeting both companies
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“...2015 could be the first
year that cashless
payments overtake cash.
This is partly due to the
increasing popularity of
Contactless payments...”

Above: The popularity of contactless payments has had a big impact on the retail sector

GHY16_BenEdit_new1_Layout 1  26/06/2015  17:30  Page 41



and individuals to obtain the
sensitive information contained in
credit and debit cards are more and
more frequent. It is therefore
essential to be alert to card security,
ensuring that payment systems are
safe and to protect cardholder data
when processing card payments.

This is where the Payment
Card Industry Data Security
Standard, or PCI DSS, steps in.
PCI DSS is a set of  globally agreed
compliance standards for any
merchant or service provider who
processes, stores or transmits
cardholder data. It is designed to
provide a framework for
minimising fraud and safeguarding
cardholders’ data.

The positive news is that
compliance is usually inexpensive,
if  undertaken correctly. However, if
a business fails to comply with PCI
DSS requirements, they run the
risk of  being subject to a “breach”

(a leak of  data) resulting in large
fines starting at £10,000. Of  even
greater concern is the reputational
damage and impact on the loyalty
of  customers that can result from
cards being compromised. This has
been evident with the major global
retailers that have suffered from
recent breaches and experienced a
serious reputational impact. 

Even though you are
encouraged to embrace new
payment methods which ultimately
benefits the business overall, you
have to take security concerns
seriously.  At a time of  heightened
concern about card fraud and data
theft, how to achieve compliance of
security standards has to be
addressed in order to provide the
best possible protection for both
customers and their own store,
while providing them with the
benefits of  the latest payment
technology.

Above: It is important to provide the consumer with the benefits of the latest payment technology
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“...Even though you are
encouraged to embrace
new payment methods
which ultimately benefits
the business overall, you
have to take security
concerns seriously...”
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