
                          
                        

                          
      

Quick Start Guide  

Attract International Customers
And Improve Profitability



What Is HomeCurrencyPay?
HomeCurrencyPay is Global Payments’ Dynamic Currency Conversion (DCC) service and offers an
opportunity for you to welcome international cardholders who prefer to pay for Visa or MasterCard purchases
in their home currency. 

Whether cardholders are on holiday or travelling on business, HomeCurrencyPay gives your customers the
choice to pay for goods and services in their home currency or sterling.

HomeCurrencyPay helps your international customers to easily calculate how much they are spending. When
you accept a payment card that is issued in another country, your HomeCurrencyPay-enabled Point of Sale
(PoS) equipment will detect a supported foreign currency on the card. The PoS will then present the
cardholder with the option of which currencies they can pay in. The choice is theirs.

Things You Need To Know Before You Get Started
Staff Training
Training for all staff at the point of sale offering
HomeCurrencyPay is a Card Schemes' (Visa and
MasterCard) requirement. Training is provided by us
by completing the training module, which is available
on our website at: www.globalpaymentsinc.co.uk.
The module can be found on the
‘HomeCurrencyPay’ page, under ‘Products &
Services’.

You must ensure that the appropriate staff are
trained and the training is kept current, including
training for any new staff employed after the initial
staff training has taken place.

Suggested Phrases
The following suggested phrases may be used when
offering currency choice to cardholders at today’s
conversion rate. In these examples, the transaction
is for an Australian tourist shopping in London. 
g “Would you like to pay in sterling or in your home

currency?”
g “In which currency would you like to pay,

Australian Dollars or sterling?”
g “The Australian Dollar sale amount for your

purchase is the same sale amount that will
appear on your account statement should you
choose to pay in your home currency.”

g “Please confirm your selection on the PIN pad.” 

DO
g Offer the cardholder the choice to pay in either

sterling or the cardholder’s home currency.
g Use the aide we provide to explain the DCC

service to cardholders in all major languages.
Please contact us for further supplies of this
HomeCurrencyPay Language Card.

DON’T
g Confuse the cardholder when choosing the

payment currency.

g Assume the cardholder’s preference. The
cardholder must make the choice themselves
and must opt in to the HomeCurrencyPay
Service.

Cardholder Chooses To Pay In Their Home
Currency 
The cardholder must verify their selection on the PIN
pad. 

Receipts will be generated showing the information
shown on the next page.

Cardholder Chooses To Pay In Sterling
The cardholder must verify their selection on the PIN
pad. 

The transaction will be completed in sterling and the
cardholder will not know what the final cost of the
purchase is until they receive their account statement
in their own currency. For Visa and MasterCard
transactions, no disclosure on applied rates is
provided at the point of sale.

Refunds
The Card Schemes have mandated that refunds
must, where possible, be performed in the currency
of the original transaction at the prevailing rate. For
example, if the cardholder has paid in US dollars
then the refund must be processed in US dollars.

As part of the refund process you are required to
have sight of the original transaction receipt before
completing a refund. This will confirm the currency
that was used for the original transaction and ensure
the refund is completed in the correct currency.

The HomeCurrencyPay option must not be applied
if you cannot confirm the charging currency of the
original transaction.



How To Accept A  HomeCurrencyPay Transaction
g Enter the sale amount in sterling as with any transaction (see Fig.1).
g The international cardholder presents a Visa or MasterCard card for payment. 
g The card is inserted in the chip reader or swiped.
g The terminal identifies the cardholder’s home currency and displays the sale amount in both the cardholder’s

home currency and sterling (see Fig.2).
g You must inform the cardholder that DCC is an optional service while at the same time describing the benefits

of the service. 
g The cardholder must choose the currency they would like to pay in on the terminal/PIN pad.
g The transaction currency and amount is then verified by the cardholder entering their PIN (see Fig. 3).
g The transaction is then completed as normal.
g A receipt will be generated showing details of the DCC transaction (see Fig.4).
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Global Payments 
M:XXXXXXX1 
TID:XXXXXXXX 
HANDSET:1 
 
VISA CREDIT 
AID:XXXXXXXXXXXXXX 

VISA CREDIT 
 
GOODS TOTALS:                                  £50.00 
 
EUR 
EXCHANGE RATE: 1.3023 
 
************1234 
PAN SEQ NO. XX 
ICC 
 
SALE 
AMOUNT                                         EUR 65.12 

TOTAL                               EUR 65.12 
 
TRANSACTION CURRENCY 
 

PIN VERIFIED 
THANKYOU FOR YOUR CUSTOM 
 
13/08/14 11:26 
AUTH CODE: 123456 
TXN XXXX 
DIAG XX 
 
CARDHOLDER HAS CHOSEN TO PAY IN EUR. THIS 
TRANSACTION IS BASED ON REUTERS WHOLESALE 
INTERBANK EXCHANGE RATE PLUS 3.5 PERCENT 
INTERNATIONAL CONVERSION MARGIN. 
 
THIS IS NOT AN ADDITIONAL FEE AND REPLACES 
CURRENCY CONVERSION CHARGES NORMALLY APPLIED. 
 
MY CHOICE IS FINAL. TRANSACTION CAN ALSO BE 
CONDUCTED IN GBP. 
 
HomeCurrencyPay IS BROUGHT TO YOU BY GLOBAL 
PAYMENTS. 

 
CUSTOMER COPY 

PLEASE RETAIN RECEIPT 
 

Sale amount
in sterling

Exchange rate

Sale amount in
the cardholder’s
home currency

Rate margin

Rate source

Acknowledgment
that the cardholder
was presented with
a payment choice

DCC provider



Other Important Facts About HomeCurrencyPay
Merchant Benefits
g HomeCurrencyPay improves your appeal to

those travelling on holiday or business. 
g There are no set-up fees or ongoing fees for

HomeCurrencyPay.
g Every time a cardholder completes a purchase

with HomeCurrencyPay; you receive a
Merchant Commission.

Cardholder Benefits
g Providing HomeCurrencyPay to your

international customers eliminates the
uncertainty over the actual cost of the purchase
because the cardholder can pay in their home
currency.

g The cardholder receives instant conversion to
their home currency. If they choose to pay in
sterling, the conversion will be done later by the
card issuer. This means the cardholder has no
way of knowing the actual cost on the day of
purchase.

g Up-to-date exchange rates are used that are
comparable with those used by card issuers.

g HomeCurrencyPay helps to simplify business
travellers’ expense claims.

g Full costs are disclosed before the cardholder
makes their choice.

Card Scheme Regulations
All DCC services are regulated by the Card
Schemes and as HomeCurrencyPay is a DCC
service it is subject to these DCC regulations. The
fundamental principles are:
g The cardholder has a choice to pay in sterling

or their home currency.
g The cardholder is given the choice to accept or

decline DCC.
g The terms and conditions associated with DCC

are fully disclosed.

What Currencies May Be Converted?
All major international currencies can be converted
via HomeCurrencyPay. An up to date list of the
currencies is available on our website at
www.globalpaymentsinc.co.uk. The list can be found
on ‘HomeCurrencyPay’ page, under ‘Products &
Services’. 

If a currency does not qualify for HomeCurrencyPay,
it will be processed in sterling. 

Exchange Rates
HomeCurrencyPay exchange rates are updated
regularly and are based on Reuters’ wholesale rate,
a globally recognised rate provider in the financial
market. The rates we use are comparable with
those used by card issuers. The rate of exchange
applied to a transaction is provided to the cardholder
at the point of sale, prior to completing the sale. It is
then printed clearly on all transaction receipts.  

Merchant Commission
This is a percentage of each HomeCurrencyPay
transaction you take, and the rate agreed will
appear on your Service Schedule or any more
recent communication from us. A credit for the total
Merchant Commission paid on HomeCurrencyPay
transactions will appear in the ‘Other Fees’ section
of your monthly invoice.

The commission you will receive is calculated at the
beginning of each month for the HomeCurrencyPay
transactions you have submitted in the prior
calendar month and credited to you on your monthly
invoice in the subsequent month. Thus, by way of
example, for transactions submitted in January, the
total of your Merchant Commission will be
calculated at the beginning of February and be
reflected on your February monthly invoice received
at the beginning of March. 
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